
2011 MALL OF AMERICA ORIENTATION TOUR 
RESERVATION FORM 

 

To reserve an Orientation Tour, please PRINT this form, fill in the areas indicated 

and FAX this back to 952-883-8803. 
 
Please note: Mall of America Group Tours are available for groups of 20 or more. We request a 2-week 

advance reservation. Reservations are subject to availability. For more information, call 952-883-8643. 

 
GROUP NAME: _______________________________CONTACT:_____________________ 

ADDRESS: ___________________________________________________________________ 

CITY: _____________________________ STATE: __________ ZIP CODE: _____________ 

PHONE: (_____) _____________________FAX :(_____) _____________________________ 

EMAIL: ________________________________  

ARRIVAL DATE: ___________ TIME**: _______ BUS COMPANY: _________________ 

** Please be accurate with your estimated time.  Mall of America Tourism can only guarantee service 15 minutes 

prior or 15 after scheduled time.  If you are running early/late, please call us at 952-883-8643 as soon as possible.   

 

 

PAYMENT METHOD: 
 

  PAYMENT TYPE:    ___VISA ___MC     ___DISCOVER  

  NAME ON CREDIT CARD: _________________________  

  ACCT. NUMBER_____________________ V CODE*: _________ 
  EXP. DATE___________ 

  TOTAL AMOUNT: _________________ 
   
*Note: V Code is the last 3 digits listed on the back of the credit card 
 

 
Orientation Tour   $6.50 per person # of people_____  Total $_____ 
 
A tourism representative will take your group on a 45 minute walking tour of the mall.  Receive a brief 

overview of the history, development and architectural design of the mall, along with information on guest 

services, special retailers and attractions.  Group members will receive a 2011 Super Savings Coupon Book, 
Map & Directory and Mall of America Shopping Bag ($4.00 value). 
 

GROUP PROGRAM POLICIES: 
Reservations: Reservations must be made at least two weeks in advance and are based on availability. To reserve a 

tour, simply complete and fax back the 2011 Reservation Form to (952) 883-8803. 

Payment Policy: Payment is due upon receipt of the Reservation Form. Reservations will not be guaranteed if is 

received without prepayment. We accept Visa, MasterCard, Discover, check or money order made payable to: Mall 

of America - Tourism.  

Cancellations: Cancellations must be made 48 hours prior to the scheduled tour to receive a refund.  

Refunds: No refunds will be issued for no-shows.  

 

Contact Mall of America’s Tourism Department: 
Email:  tourism_intern@mallofamerica.com  Mail:   Mall of America  
Phone:  952-883-8643       Tourism Department 
Fax:    952-883-8803      60 East Broadway 
         Bloomington, MN 55425 
 


