2014 MALL OF AMERICA
MEET & GREET
RESERVATION FORM

To reserve the Meet and Greet Service, please fill in the areas indicated and FAX or
EMAIL this back to 952-883-8803.

Please note: Mall of America Meet & Greet Service is available for groups of 20 or more. We request a
2-week advance reservation. Available Monday-Friday, 10am-4pm. Reservations are subject to availability.
For more information, call 952-883-8643.

GROUP NAME: CONTACT:
ADDRESS:

CITY: STATE: ZIP CODE:
PHONE: ( ) FAX :( )

EMAIL:

ARRIVAL DATE: TIME**: BUS COMPANY

PAYMENT METHOD:

PAYMENTTYPE: __ VISA ___MC __ AMEX__ DISCOVER
NAME ON CREDIT CARD:

ACCT. NUMBER \V CODE*:

EXP. DATE

TOTAL AMOUNT:

*Note: V Code is the last 3 digits listed on the back of the credit card

Meet & Greet Service $6.50 per person # of people Total $
This is our most requested service! A tourism representative will meet your group upon arrival of your bus at the
east entrance to Mall of America, and will give an introduction to the Mall, including guest services, location of the
restrooms and lockers, and events or special sales for that day. Group members will receive a 2014 Mall of
America Coupon Book ($9.95 value), a Map and Directory and a Shopping Bag ($4.00 value).

GROUP PROGRAM POLICIES:

Reservations: Reservations must be made at least two weeks in advance and are based on availability. To reserve a
tour, simply complete and fax back the 2014 Reservation Form to (952) 883-8803.

Payment Policy: We accept Visa, MasterCard, Discover, check or money order made payable to: Mall of America -
Tourism.

Cancellations: Cancellations must be made 48 hours prior to the scheduled tour to receive a refund.

Refunds: No refunds will be issued for no-shows.

Contact Mall of America’s Tourism Department:

Email: Isabella.rhawie@moa.net Mail to: Mall of America
Phone: 952-883-8643 Tourism Department
Fax: 952-883-8803 60 East Broadway

Bloomington, MN 55425
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